Hygiene policy

Hygiene is an essential part of our company policy. It is the basis for excellent product quality and for
the health of our employees, service providers, and visitors.

Important parts of our hygiene policy are:
e Ensuring that our products are harmless to health.
e Monitoring of sensitive processes using the HACCP system.

e An appropriate cleaning concept for all areas and continuously mapped cleaning plans, in the
relevant areas according to EU GMP Guidelines.

e Access restrictions, clothing and hygiene concepts for production, logistics and laboratory
areas.

e Rules of conduct and hygiene for employees, service providers and visitors.

e Regular education of employees on hygiene issues, so that hygiene awareness can be
increased and hand hygiene and hygiene rules can be trained and monitored.

e Regular inspection of the hygiene status of premises and surfaces.

e A waste concept regulates the waste streams and prevents that waste becomes a danger for
infection.

o A system for monitoring pests and appropriate measures to prevent possible pest infestation.
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